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Job Description and Person Specification

JOB TITLE:
IPS Operations Manager (Primary Care – IAPT and Job Retention)
RESPONSIBLE TO:
Director of IPS and ES, Hillside Clubhouse
SALARY:
£38,094 plus pension and benefits
HOURS:


35 per week

ACCOUNTABLE TO :
Executive Director/Trustees 
LOCATION:
Outreach venues across the London Borough of Camden
GENERAL

Overall service aim
The overall aim of this service is to support people with severe and common mental health problems to achieve and retain paid, competitive employment in a fulfilling, sustainable way by deploying the evidence based IPS Model:

https://www.centreformentalhealth.org.uk/what-is-ips
There is one service with two elements
· A high fidelity IPS Model integrated with secondary care

· An adapted IPS Model integrated with primary care and Jobcentre Plus and accepting self referrals 
There will be two branches to the service:

· One team in primary care with a manager (this role) for IAPT but including a specialist Job Retention Worker who will be available across both elements of the service. 
· One team in secondary care with a manager holding a dual role a) for secondary care and b) responsible for caseworkers based in Team Around the Practice and Jobcentre Plus
Caseloads in secondary care will be around 25 at any one time whereas in primary care this will be slightly higher at around 30.  

Although separate streams the two managers will work closely together with each other. 

In addition to enabling people to enter and sustain mainstream employment the service also aims to support adults in Camden to

· Recover more rapidly and effectively

· Build social connections and support networks

· Gain financial independence

· Improve general health and wellbeing

The service will also provide job retention support with a specialist worker and some caseworkers carrying caseloads for job retention if needed. 
Service objectives

· To support significant numbers of people with mental health needs into sustained employment

· To evidence the impact on people’s wellbeing of all service users

· To provide employment advice to therapists, employers and other interested stakeholders

· To challenge low expectations and stigma related to mental health and raise awareness about employability of people with long term mental health problems

· To provide directly or through partner agencies careers advice and accurate benefits advice to enable people to make informed decisions about taking up and keeping employment

· To act as a key link or ‘bridge’ between mental health services and employers

· To provide focused support for people in work at risk of losing employment to retain employment

· To work collaboratively with other services that promote community resilience in Camden 
The service will be an intensive personalised supported employment service targeted at people with mental health needs in Camden.  It will include high fidelity IPS support for people in secondary care and an adapted model based on IPS principles for people under primary care, under Jobcentre Plus and self referrals. 
Method of working 

The service will work to the EA in iAPT model of employment support and will be embedded within the relevant primary care teams.  Caseworkers will also spend time working in community based settings as required by the Model.
This role will promote co-ordination and integration, to ensure that employment support is a central concern within the service.  You will be expected to be part of relevant Management Teams.  You will manage and support a team of caseworkers offering integrated packages of psychological therapies and employment support to people with common mental health problems who are struggling at work, off sick from work or looking to find work.  You will supervise the caseworkers, lead them and work with the clinical lead to integrate the therapy and employment support to create an integrated care pathway(s) to support individuals with common mental health problems to gain, return to or retain employment. You will lead the work to develop good working relationships with local employers, trade unions, Job Centre Plus and other organisations forming the local labour market.  You will carry a reduced caseload. 
Employment specialists are trained to provide people with support, coaching, CV development, interview training, and on-the-job support. IPS puts the service user's preferences at the centre of attention, as the service user decides whether or not employers and potential employers know about their mental illness and whether or not their employment advisor contacts the employer on his or her behalf. The service user also decides which jobs to apply for and how many hours he or she wants to work. The decision about how much to work is often influenced by a desire to transition to a working life while minimising the risk of being both out of work and without benefits.

DUTIES AND RESPONSIBILITIES 
1. To maintain and co-ordinate delivery sites and staff operating from those sites ensuring professionalism and a personalised service to service users. 
2. To ensure the service meets its contractual specifications and service delivery outcomes (quantitative and qualitative) and to regularly monitor and review progress against targets both quantitative and qualitative
3. To ensure effective referral and communication mechanisms operate into and out of the service and with partners including clinical team meetings to enhance integrated working. 

4. To co-ordinate all statistics, records, plans and other documentation required by the project and to produce these when requested by the senior leadership team or board of trustees and/or by commissioners. 

5. To ensure safe working environments are managed at all times and that risk management policies are followed at all times

6. To provide line management supervision to the employment advisors and identify and address any training needs including the provision of adequate induction and annual appraisal.
7. To lead on employer engagement and job retention and ensure that employment engagement and job retention are effective and meet the needs of service users.  
8. To attend any meetings (internal and external) in relation to the performance of the service as may be required by Hillside Clubhouse, its partners or stakeholders

9. To maximise opportunities for service development

10. Promotion, training and championing to mental health care teams to raise awareness and achieve culture change around employment and to regularly attend clinical team meetings including ensuring that the service is effectively promoted. 
11. To ensure effective partnership working with other agencies
12. To arrange or provide cover for caseworkers if and when necessary
13. To undertake any other tasks as delegated by the Executive Director or as may be necessary for service delivery.
The post operates in a new and emerging rapidly changing environment and duties may change for time to time as the needs of the service dictate. There may be the occasional need to work out of hours.   
Person Specification

ESSENTIAL QUALITIES/EXPERIENCE

1 Experience of service development and/or project management experience

2 Experience of managing people

3 Excellent networking skills

4 Strong negotiation skills

5 Ability and knowledge of working effectively with people with mental health problems, other disabilities or vulnerable adults.

6 Knowledge and experience of developing and supporting people into mainstream employment and knowledge and experience of job retention support.

7 Track record in employer engagement
8 Excellent written and oral communication skills.

9 Experience of multi-agency liaison and partnership working, including with employers.

10 Report writing skills

11 Working knowledge of employment law, employment initiatives and the benefits system

12 Excellent interpersonal skills including enthusiasm, motivation and positive disposition.

13 Understanding and experience of risk management

14 Commitment to equal opportunities and working with diversity

15 Sound organisational skills.
16 Experience and ability of delivering agreed targets.

17 Ability to work to own initiative and independently and plan and manage own caseload
18 Sound data management, monitoring and evaluation skills

19 Ability to work in a team and foster good working relationships

20 Ability to work under pressure

DESIRABLE QUALITIES/EXPERIENCE

21 Experience of working with clinical teams and Jobcentre Plus
22 Prior knowledge and/or experience of the Clubhouse Model and/or working in clinical settings
23 Knowledge/experience of employment and benefit issues

24 Holds NVQ level 2/3 in Information Advice and Guidance.

25 Experience of working in IPS and knowledge and understanding of the IPS Fidelity Scale.
26 Experience of delivering training
To Apply:

Please send your CV and a two page summary addressing how you fit the person specification and the skills and expertise you will bring to the role to Catherine Pymar, Executive Director at cpymar@hillsideclubhouse.org.uk. 

If you wish to discuss the role please call Catherine on 07399 817 718
