 
[image: image1.jpg]NHS

South West

Yorkshire Partnership
NHS Foundation Trust




VALUE BASED JOB DESCRIPTION
POST TITLE: Individual Placement and Support (IPS) Employment Specialist.            


BAND: 5.


LOCATION: Posts within the IPS service will be peripatetic across the Kirklees or Wakefield geography.
RESPONSIBLE TO: IPS Service Manager, IPS Team Leader.
JOB SUMMARY
KEY RESULT AREAS: 
The postholder will:
· Assess, provide guidance and person centred support to people who have experienced mental health problems in exploring their interest and capacity for employment under the supervision of the team leader.
· Have an individual caseload of people who have experienced mental health problems and wish to return to employment using the Individual Placement and Support approach

· Proactively engage work with employers to negotiate and secure employment opportunities for this client group.
· Work as part of a community mental health team, maintaining positive and integrated relationships, fostering a holistic approach to recovery through employment.
1.1Care/service/function provision:
· The IPS Employment Specialist undertakes comprehensive assessments formulating vocational profiles of the individual’s employment needs and abilities, developing an employment action/support plan whilst liaising with the care coordinator.
· To assess individuals work related support needs.
· To offer guidance and support to people in exploring their interest and capacity in employment using the Individual Placement and Support approach.
· To prepare individuals for employment through vocational profiling under supervision of the team leader.
· To provide personalized ongoing support to individuals once they have secured employment and to assist then in sustaining their employment.
· If the service user consents, to review employment with both the service users and the employer. 

· To provide education and support to the employer as agreed with the individual. This may include negotiating adjustments and maintaining ongoing contact with the employer

· To develop relationships with both service users, employers and other organisations that support people to achieve their employment goals whilst being mindful of their needs and priorities.
· Assess for, review and deliver a comprehensive range of HR services around employment needs and difficulties of people who have experienced mental health problems who want to access employment opportunities and want to return to work.
· To create documents/reports in a timely manner.
· To support service users complete application forms and to job search.

1.2 Working as part of a Team: 
· The role of the IPS Employment Specialist is integrated into the clinical teams (as allocated) and works along side care coordinators, being responsible for those service users who want to gain employment.

· To meet regularly with care coordinators to coordinate and integrate IPS services into mental health services.
· To feedback information clearly and concisely within multidisclinary team meetings using excellent communication skills.
1.3 Managing Self: 
· To manage individual caseload of people who have experienced mental health problems that want to access employment opportunities and want to return to work.
· Ability to complete vocational profiles, plan, support people into paid employment and evaluate progress 
· To prioritize time, monitor and administer own caseload and ensure an appropriately balanced workload in conjunction with the team leader.
· Using effective communication skills, provide and receive complex and sensitive information where persuasive and motivational skills will be required and where there may be barriers to understanding and acceptance when trying to obtain suitable employment.
· The post holder will communicate with service users, carers and families, employers, other agencies, other statutory and non-statutory organisations. 
· Present a positive image of the Trust to external agencies.

· Participate in team meetings, reviews and employment meetings as required.
· Expectancy to work alone for significant period away from base.
· Knowledge of risk assessments, dealing with sensitive information and ability to identify potential risks and how to best manage the risks.
· To take a lead on a specific project/development issues when appropriate.

· To audit and evaluate service delivery.

· To evaluate the quality of own (and others if appropriate) work and makes necessary improvements.

· Ability to work creatively and innovatively within agreed time scales.
· Use of excellent interpersonal skills and the ability to develop rapport with service users, employers and partners

· Use of excellent literacy skills to a standard that enables you to write reports, assist people filling out application forms and administer your own general correspondence

· To have the ability to deal sensitively with individuals hopes and aspirations.

· To keep accurate records within the multidisciplinary notes and to complete regular statistical returns as required.
1.4 Management Supervision and Support: 
· Works within clearly defined occupational policies, seeking advice from manager if required.  Work is managed rather than supervised.

· To utilise available research in their practice.

· Demonstrate own professional development to ensure continuing development in order to carry out duties competently and effectively.

· Participate in the Trusts appraisal scheme

· Ensure all essential training is completed in a timely manner

· To participate in regular supervision

· The duties and responsibilities of the post will be undertaken in accordance with the policies, procedures and practices of the South West Yorkshire Partnership NHS Foundation Trust      

· Implements policies in own area and makes recommendations regarding the formulation of local guidelines and procedures.
1.5 Financial Responsibility: 
· Use Trust resources efficiently and suggest efficiency savings to more senior staff
1.6 Trust Values:

The Trust is committed to ensuring the highest standards of care and treatment and expects that all staff treat people e.g, service users, their carers, relatives, friends, colleagues, visitors etc, with dignity and respect at all time. The post holder must all time act in accordance with the Trust’s Values:

· Honest, open, transparent

· Respectful

· Person first and in the centre

· Improve and be outstanding

· Relevant today, ready for tomorrow

· Families and carers matter

1.7. Safeguarding:

· Report any concerns regarding the safety or wellbeing of children, adults service users,  members of their families etc, in accordance with Trust Policy.

· Prevent and respond appropriately to abuse and understand own role in this by undertaking Safeguarding training.

1.8 Trust policies and commitments – to be read in line with the relevant Trust Policy:

All staff employed by the Trust must comply with the Trust’s policies and procedures, undertake appropriate training required for their role and commit to: 

· ensure they are aware of the Whistleblowing Policy and how they raise concerns;
· maintain confidentiality, in line with the Trust’s Confidentiality Policy and Code of Conduct;

· understand their personal responsibilities with regards to data quality for any information which they create, use or process in accordance with the Data Protection Act 1998 and Trust Data Protection Policy;

· comply with the provisions of The Trust’s Health and Safety Policy and Protocol. Ensuring their own safety and that of colleagues, service users and visitors. Know the action to be taken in the event of a fire and must undertake fire training annually;

· receive supervision in line with the Trust’s Supervision Policy and an annual Appraisal in line with the Trust’s Appraisal Policy, during which mandatory, role specific and personal development needs should be identified and agreed;

· understand their responsibilities under the Trust’s Equal Opportunities in Employment Policy and ensure that they adhere to the provisions of the policy;

· recognise, respect and support the equality diversity of staff, colleagues, service users, carers and the public.  Contribute to a working environment which promotes and responds positively to difference and diversity;

· ensure they carry out their duty to safeguard and promote the welfare of children and young people under the age of 18 years, as issued under Section 11 of The Children Act 2004, by being familiar with and adhering to Trust safeguarding policies and participating in relevant training;

· comply with their professional responsibilities to develop their practice and deliver care through a Clinical Governance framework (i.e. CPD, Audit, Supervision); 

· demonstrate, through practice and practical understanding, the importance of the continual development of individual, team and service wide quality improvement;

· abide by relevant codes of professional practice, with the organisation taking action when codes of conduct are breached;

· work flexibly to meet the needs of the service/organisation, whilst working within a culture of progressive employment practices and commitment to the Investors in People (IiP) Standards. 

· adhere to the Trust’s smoke free policies, which prohibits smoking anywhere on Trust grounds;

· being socially responsible by complying with measures that support the Trust in reducing or offsetting our environmental impact;

· Identify and report risks, hazards, incidents, accidents and near misses promptly;

In addition to the Trust’s own responsibilities under the Health and Social Care Act 2008, Code of Practice on the prevention and control of infections and related guidance, for your safety, ALL staff (and contractors) are responsible for ensuring their work adheres to this Code in the delivery of safe patient care. 
This job description is an outline of the main duties of the post.  The postholder will be required to undertake other duties commensurate with the band as directed. The content of this post will be reviewed in consultation with the postholder when necessary and in line with the service developments. 

