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Job Description & Person Specification 

	Post Title: Employer Engagement Office x2
	Grade: BR08	

	Department: Housing, Planning and Regeneration	
	Division/Section: Culture, Economy, and Regeneration	

	Post No: 21020

	Reports to: Employment and Skills Manager



	MAIN PURPOSE: 
The Employer Engagement Officer will expand job opportunities for disabled people, people with health conditions and people in specified disadvantaged groups with multiple and complex barriers to employment by proactively identifying and recruiting inclusive employers. They will build and maintain strong relationships with businesses, acting as the key liaison between employers and employment specialists to ensure effective job matching. Through education and advocacy, they will promote inclusive hiring practices and provide guidance on workplace adjustments. They will collaborate with employment specialists to develop tailored support plans and ensure a smooth transition into the workplace. The role will also involve ongoing post-placement support, addressing workplace challenges to sustain long-term employment. Additionally, they will conduct labour market research, attend networking events, and collaborate with internal and external stakeholders, including employers, Jobcentre Plus, DWP, and local business networks, to strengthen employer partnerships and maximise job opportunities.




	SUMMARY OF RESPONSIBILITIES AND DUTIES: 
1. Outreach and Employer Recruitment - Proactively identify new employers willing to offer jobs to individuals facing employment barriers. Conduct outreach to businesses and industry groups to expand the network of inclusive employers. Develop targeted engagement strategies based on local labour market trends.

2. Employer Relationship Building - Build and maintain long-term partnerships with employers to secure sustainable job placements.  Act as the main liaison between employers and employment specialists to match jobseekers' skills with appropriate roles. 

3. Employer Education and Advocacy - Educate employers on the benefits of hiring individuals with disabilities or mental health conditions. Promote inclusive hiring practices and provide guidance on reasonable workplace adjustments.

4. Job Matching and Support Plans - Work with employment specialists to match jobseekers with suitable employment opportunities. Assist in developing tailored support plans to ensure a smooth transition into the workplace.

5. Monitoring and Post-Placement Support - Provide ongoing support to employers and employees post-placement to ensure job retention and workplace success. Address any workplace challenges, conflicts, or performance concerns to maintain sustainable employment, working with Employment Specialists or other support services as appropriate.

6. Labour Market Research and Networking - Stay informed on local labour market trends to identify industries with high employment potential. Attend job fairs, networking events, and employer forums to promote the programme.

7. Collaboration with Internal and External Stakeholders - Work closely with employment specialists, programme managers, and council teams to align employment support with employer needs. Engage with Jobcentre Plus, DWP staff, charities, and business networks to strengthen employer partnerships.

8. Programme Implementation and Compliance - Maintain accurate records of  KPIs, Participants' progress, job placements, and employment outcomes. Ensure that IPS fidelity standards are met and that the service follows evidence-based best practices. Collaborate with clinical teams, social workers, and employment advisors to ensure holistic support. Share data and information as appropriate in accordance with data protection and other relevant legislation.


	



	CONTACTS AND RELATIONSHIPS: 
The Employer Engagement Officer must develop and manage relationships with a range of stakeholders to successfully secure and sustain job opportunities for individuals facing employment barriers.

1. Council Teams – Liaise with LBB Services including departments such as housing, adult social care, public health, and benefits teams to provide holistic support to jobseekers.

2. Local Employers (SMEs and Large Businesses) – Build relationships to develop job opportunities and advocate for inclusive hiring practices.

3. Sector-Specific Employer Groups & Business Networks – Engage with Business Improvement Districts (BIDs), Chambers of Commerce, and other business networks to expand employment opportunities.

4. Jobcentre Plus and DWP Staff – Work collaboratively to integrate employment support with welfare and jobseeker services.

5. Charities and Community Organisations – Partner with organisations focused on supporting individuals with disabilities, mental health conditions, and other employment barriers.

6. Supported Employment Networks – Collaborate with other employment support initiatives to share best practices and expand employer engagement.

7. The Accountable Body for Connect to Work – Engage with programme funders and oversight bodies to ensure compliance with funding requirements.




	MANAGEMENT AND LEADERSHIP: 

The Employer Engagement Officer will take on the following management responsibilities:

1. Employer Engagement Strategy - Lead the development and execution of strategies to attract and engage employers, ensuring job opportunities align with jobseekers' needs. Promote inclusive hiring practices and advocate for workplace adjustments to support individuals with disabilities or mental health conditions.

2. Stakeholder and Partnership Management - Act as the primary liaison between employers and employment specialists, ensuring job placements are successful. Build and maintain strategic partnerships with businesses, sector groups, and government agencies to expand employment opportunities.

3. Decision-Making and Problem-Solving - Assess employer suitability and determine the best job placements based on residents' skills and aspirations. Address workplace challenges that arise post-placement, working with both employers and jobseekers to ensure retention and long-term success.

4. Monitoring and Continuous Improvement - Oversee post-placement support to ensure sustained employment and address any challenges proactively. Identify trends in the labour market and adjust engagement strategies to align with emerging job opportunities.

5. Representing the Programme Publicly - Represent the employment programme at job fairs, networking events, and employer forums, advocating for diversity and inclusion in the workplace.  Deliver presentations and training sessions to employers, ensuring they understand the benefits and legal responsibilities of hiring individuals with support needs.





	EQUALITIES:
Implementation of the Council’s equal opportunities policies and its statutory responsibility with regard to other individuals and service delivery. 
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SKILLS & ABILITIES

The Employer Engagement Officer role requires the following skills and abilities:

1. Employer Engagement and Networking - Strong relationship-building skills to develop and maintain employer partnerships. Ability to proactively engage with businesses, sector groups, and industry networks to secure job opportunities.

2. Communication and Advocacy - Excellent verbal and written communication skills to present the programme effectively to employers. Ability to educate and influence businesses on inclusive hiring practices and workplace adjustments.

3. Job Matching and Recruitment Support - Ability to assess employer needs and align them with jobseekers' skills, interests, and aspirations. Strong understanding of job coaching and vocational support to ensure sustainable employment.

4. Labour Market and Employment Knowledge - Understanding of local labour market trends, key industries, and employer recruitment needs. Familiarity with employment legislation, disability rights, and reasonable workplace adjustments.

5. Organisational and Time Management Skills - Ability to manage multiple employer relationships, coordinate job placements, and track employment outcomes. Strong data management and reporting skills, with proficiency in Microsoft Office (Word, Excel, Outlook, PowerPoint) and CRM systems.

6. Problem-Solving and Adaptability - Ability to resolve workplace challenges, ensuring jobseekers receive appropriate support and accommodations. Flexible and adaptable to adjust engagement strategies based on employer needs and programme priorities.

7. Collaboration and Teamwork - Experience working with multidisciplinary teams, including employment specialists, programme managers, and council teams. Ability to collaborate with Jobcentre Plus, charities, and business networks to strengthen employer partnerships.  Ability to work in a proactive manner including collaboration with internal service team members to identify effective solutions.











	
KNOWLEDGE

The Employer Engagement Officer role requires the following areas of knowledge:

1. Supported Employment Models – Understanding IPS and SEQF supported employment models and person-centred employment support for individuals with disabilities and mental health conditions. (Application and Interview)

2. Labour Market and Industry Trends - Awareness of local labour market trends, skills shortages and recruitment challenges for local businesses. (Application and Interview)

3. Employment Law and Workplace Inclusion – Familiarity with employment law surrounding workplace accommodations, reasonable adjustments, employer responsibilities, and inclusive hiring practices.

4. Stakeholder and Employer Engagement - Knowledge of business engagement strategies, including how to educate employers on the benefits of hiring individuals with employment barriers and how to create supportive workplaces. (Interview and assessment)

5. Programme Compliance and Reporting - Understanding of programme compliance, performance tracking, outcome reporting and GDPR. (Interview)





	

EXPERIENCE 

The Employer Engagement Officer role requires experience in the following areas:

1. Employer Engagement and Business Development - Proven experience in employer engagement, partnership development, and building relationships with businesses. Experience educating employers on inclusive hiring practices and workplace adjustments. (Application & Interview) 

2. Supporting Individuals with Barriers to Employment - Experience supporting individuals facing disabilities, mental health conditions, or other employment challenges. (Application & Interview)

3. Labour Market and Employment Programme Knowledge - Experience aligning employment support programmes with labour market needs and collaborating with stakeholders such as Jobcentre Plus, DWP, local authorities. (Interview)

4. Programme Monitoring and Compliance - Experience monitoring sustained employment outcomes and ensuring compliance with fidelity scale engagement levels. (Interview)




	
QUALIFICATIONS

1. Essential Qualifications (or Equivalent Experience) - A degree, diploma, or equivalent experience in a relevant field (Application & Interview) 




	
SPECIAL REQUIREMENTS
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