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	Work type
	☐ Home based
	☐ Agile
	☒ Field
	☐ Fixed

	Location
	County Durham

	Service or department
	Durham Connect to Work IPS Employment Service

	Reporting to (title)
	Team Leader 

	Responsible for staff
	☐ Yes               ☒ No

	Budget manager
	☐ Yes                ☐ No

	

	

	Disclosure and Barring check
	If a new or revised role, the level must be assessed by the People Team
Enhanced Disclosure with Adults Barred List

	Pay band / Job role level
	3. Professional
	Evaluated On (Date):
	Click or tap to enter a date.
	Job Code Reference:
	Click or tap here to enter text.
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Post Details
	Overview of the role purpose:

	The Employment Specialist will be part of an exciting new team being set up to deliver the Connect to Work programme, supporting those with health conditions (including mental health issues), disabilities and complex barriers to employment, to gain, retain, or return to employment, following IPS principles and will be overseen by a local Team Leader and wider management structure.

You will be required to manage a caseload of up to 25 people at any time who have health conditions (including mental health issues), disabilities and complex barriers to employment, and who are unemployed, as well as a small number struggling to retain their current employment. You will also engage with local employers to enable work to be sustainable and by bridging workforce needs with local people. You will support the service to make links with potential referrers and to promote the service to stakeholders. The Employment Specialist is expected to deliver the Individual Placement and Support (IPS) approach – for which training will be given.  Working directly with all relevant stakeholders: the service user, Health Care providers, partnership organisations, partner agencies and employers - you will support the service users on your caseload to gain and retain paid employment.



Service/Team Description
	Overview of the service or team:

	This Connect to Work IPS Service offers a supported employment service to people who have health conditions (including mental health issues), disabilities and complex barriers to employment, and are unemployed or economically inactive to help them find employment. We also support a small number of people who are in employment and are struggling because of a disability or long-term health condition.

Team Structure











What I do and achieve 
	What I do:

	· To have the individual’s needs at the fore at all times, working to the IPS fidelity model and using communication, motivation and coaching skills to support individuals to achieve their goals and aspirations.
· Encouraging individuals to recognise, understand and manage factors that affect their mental wellbeing and physical health. 
· I manage a caseload of up to 25 individuals at any one time who are currently off work / unemployed, struggling to retain employment, have a disability or long term health condition and who wish to return to work.
· I meet and exceed job outcome targets for individuals.
· I build relationships with clinical and health care teams to generate referrals and create a collaborative working partnership where employment support is integrated into health care settings
· I build a multi-disciplinary approach to the return to work. For example, involve clinical staff (where relevant) in managing symptoms at work and medication reviews 
· I prepare individuals for a return to work by supporting them to understand their skills, aspirations and goals through vocational profiling and action planning.
· I focus on rapid job search with the individual, whilst utilising local support networks to help them overcome their barriers to employment.
· I support individuals with activities such as CV writing and interview preparation and attendance
· I source job opportunities for individuals through tailored job search and regular contact with employers.
· I spend time getting to know local employers, in order to negotiate job opportunities that meet each individual’s strengths, needs, abilities and preferences.
· I place individuals with employers, ensuring that the quality of work environments is explored, including potential for workplace adjustments that will accommodate individual strengths, skills, symptoms and coping skills.
· I support wider team by exploring ‘job carving’ i.e. carving small slices of work from the duties other staff do not have time to complete.
· I develop effective working relationships with a range of external agencies who might be better able to help individuals to achieve their employment goals for example, local colleges, training providers and external supported employment services.
· I provide education and support to employers, as agreed with the individual, which may include negotiating adjustments, return to work strategy and on-going contact with the employer to ensure job retention.
· I provide individualised support to participants once they have returned to work to assist them in sustaining employment. 
· I provide individualised support to participants who are struggling to retain current employment, including educating and supporting employers to consider reasonable adjustments and support plans.
· I maintain a professional relationship with the individuals of the programme and with key internal and external stakeholders, with attention to confidentiality and the maintenance of boundaries.
· I work with external agencies to maximise use of both internal and external resources in the delivery of vocational support services.
· I adhere to administrative and data capture protocols which record the progress of individuals, and to keep accurate and complete records of casework. 
· I ensure that effective monitoring and evaluation systems are adhered to and keep abreast of changing practice within vocational rehabilitation.
· I undertake mandatory training as required including training in the IPS approach.
· I actively participate in own continuous professional development.
· I ensure that all relevant policies are implemented such as information governance, safeguarding etc.
· I regularly collect and promote individuals employment recovery stories.



Who I am
	I have the essentials covered:

	· Full and current driving licence and access to a car
· Experience of working in supported employment services – some knowledge of the IPS approach is desirable, however full training will be provided
· Experience of providing support to people with a disability, long term health condition or mental illness (or lived experience); or experience of providing care and/or support services within another social care setting in either a paid or voluntary capacity.
· Knowledge of disability and special needs issues, policies and legislation in relation to employment
· Good understanding of the principles and practice of supported employment
· Able to use IT and tools such as MS Word, PowerPoint and Excel, Outlook, and Databases.
· Flexibility to travel within the region. 
· Flexibility to working out of ‘normal office’ hours.
· Outstanding interpersonal skills and ability to build rapport and a close, trusting, and productive relationship with people.
· Team orientated and works collaboratively within a mixed-disciplinary team
· Compelling written and verbal communication skills, tailored to a variety of audiences.
· Excellent coaching and active listening skills, ability to ask perceptive questions that tease out important information through mentoring and coaching.
· Abilities to persuade and negotiate in a constructive and appropriate manner.
· Able to work independently and use initiative to think quickly on the spot in different, and often challenging, situations.
· Creative problem solving to tackle obstacles that arise and fulfil requirements of the role in innovative ways to deliver greater impact.
· Can effectively manage time to meet deadlines while maintaining high standards.
· Maintain effective and organised administration systems.
· Non-judgemental and trustworthy
· Capability to be warm and empathetic whilst respecting professional boundaries.
· Passion and drive to make a positive difference to people's lives.
· Belief that people with Disabilities, Long Term Health Conditions and mental illness can gain and sustain meaningful work
· Able to model a strengths-based recovery model.
· Positive mindset and motivational to others
· Instil hope and empower others to own their experience and choices. 
· Responds positively to failure and can translate it into a valuable learning experience.
· Ability to self-reflect and understand own reactions and flex accordingly to any situation. 
· Patient and empathetic to others' situations without imposing own experiences or beliefs onto others.
· Reliably deliver excellent results and go the extra mile for individuals and employers.
· Self-aware of personal strengths and weaknesses and actively invest in personal and professional development.


	I may also have:

	· (Desirable) Appropriately Qualified in Relevant Subject or equivalent experience e.g.
· NVQ Level 3 in Advice and Guidance (IAG)
· Employment Related Services Level 3 (QCF) 
· Coaching and Mentoring qualifications
· Trained in IPS approach.
· Mental First Aid Qualification.
· Experience of partnership working, negotiation and liaison work with other agencies
· Experience of opening job opportunities with a range of employers.
· Knowledge of employment law.
· Knowledge of IPS principles and approach.
· Lived experience.



What I value and how I will behave 
	I can demonstrate and apply Rethink Mental Illness values of:

	· Passion - We are passionate about leading the way to a better quality of life for everyone severely affected by mental illness.
· Commitment - We work tirelessly to provide support for everyone severely affected by mental illness.
· Openness - We are open and transparent in all our work with beneficiaries, supporters, partners and the public to achieve change for people severely affected by mental illness.  
· Hope - We offer hope of a better quality of life for all those severely affected by mental illness.
· Expertise - We constantly use our expertise to provide practical and personal support for people who are severely affected by mental illness.
· Understanding - People who are severely affected by mental illness are at the heart of everything we do in our organisation – our membership, our governance and our workforce. 
· Equity - We believe that in a world where discrimination and disadvantage exist treating people with equity is critical to ensure justice and fairness for all.

	I can apply and demonstrate Rethink CARES behaviours of:

	· Connect – We work together, we celebrate together
· Accountable – We do what we say we will do 
· Respect – We believe everyone counts 
· Evolve – We challenge, we listen, we change 
· Success – We deliver results



	General Duties:

	· I will act in accordance with the provisions of Data Protection legislation (as amended). 
· I will ensure all records, personal, staff and client data are managed in line with Data Management and Information Governance policies, relevant legislation, codes of practice or contractual obligations.
· I will comply with legal and regulatory requirements such as provisions set out in the Health and Safety at Work Act 1974.
· I will act in accordance with the charity’s Health & Safety and Safeguarding policies and to notify your line manager promptly if there are any concerns.
· I will participate in regular supervision and appraisal and undertake any relevant training.
· I will work in accordance with the charity’s national policies and local operating procedures and those of external regulators or professional bodies.
· The list of duties is not exhaustive; the line manager may stipulate other reasonable requirements and projects commensurate with the general profile and grade of the post.




Head of Area North East and Yorkshire


IPS Team Leader


IPS Employment Specialists 
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